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Have you ever wondered what it takes 
to make a 12-step call?

Learn the steps for making a 12-step call.
How should I answer a Teleservice phone call?

Do's and Don'ts for phone volunteers and 
12-step workers.

This workshop will feature 2 speakers sharing their 
experience, strength, and hope. You will leave 
feeling confident that you too can perform this 

sometimes life saving, life changing service for the 
still suffering alcoholic.

• Free Workshop & Refreshments




