
12-Step Call
Workshop

Saturday, May 20 
2:00PM-4:00PM

Marin Alano Club 
1360 Lincoln Ave 

San Rafael  

Hosted by Marin 
Teleservice and Marin 
Fellowship Committee

Have you ever wondered what it takes 
to make a 12-step call?

Learn the steps for making a 12-step call.
How should I answer a Teleservice phone call?

Do's and Don'ts for phone volunteers and 
12-step workers.

This workshop will feature 2 speakers sharing their 
experience, strength, and hope. You will leave 
feeling confident that you too can perform this 

sometimes life saving, life changing service for the 
still suffering alcoholic.

• Free Workshop & Refreshments




